History and Introduction
Casual Furniture World was founded in 1985 in Winston Salem, NC. At the time the company was closed during
winter months and sold PVC patio furniture that was assembled in house. Today the company maintains a
constant change of products, manufactures and suppliers all related to the outdoor and casual living industry. Like
many industries some manufacturing has been outsourced overseas but many of our products are still
manufactured in the United States. We pride ourselves if offering high quality casual living furnishings and
accessories. We do not view ourselves in direct competition with the big box stores due to quality, selection and
most importantly - service. With this said, it does not mean that Casual Furniture World ignores the presence big
box stores maintain in the industry. Currently Casual Furniture World has 2 locations: Winston Salem, NC and
Myrtle Beach, SC.
Service is what we sell. It is the role of each employee, from the sales staff to delivery and warehouse personnel,
to ensure the customer receives the best service possible. We believe our level of service should be
REMARKABLE. “Remarkable” in this instance can be defined as level of service so high or experience so good, that
the customer feels the need to tell another about their experience without being prompted.
Mission Statement
The mission of Casual Furniture World is to provide our customers with the highest quality and best selection of
casual living products, while offering an unmatched and remarkable level of service; to remain profitable to
ensure stability for our associates, managers and owners; to support our communities through honorable
stewardship, charitable giving, and service.
Casual Furniture World – Core Values
Our core values are the foundation on which we perform and conduct ourselves. These values are essentially the
checklist for achieving our mission statement. They are the basic elements of how we go about our work and are
practices we use in everything we do.
1. HAVE FUN!

2. Teamwork

4. Be Positive, Passionate and Determined (PPD)
7. Never Stop Learning

3. Do and Be Remarkable
5. Take Ownership

6. Embrace Change

8. Respect

Current pay method is bi-weekly direct deposit - commissions paid month end on completed sales.
Employees are eligible for health and dental insurance after 60 days of employment, of which Casual Furniture
World pays ½ of the employees individual cost.

Please visit www.casualfurnitureworld.com to learn more about us and our products before your interview.

